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¢ ( School of Fun & Flips )

POLICY ACKNOWLEDGEMENT / MEMBER AGREEMENT

Please be aware of the following policies as they are designed to keep the
environment at our facility SAFE, HEALTHY and ENJOYABLE for all:

1). Prompt arrival for class will ensure time for student readiness both physically and emotionally (this includes extra time for hair & attire
prep, etc.). We will often try to bring students into the gym several minutes early to keep gym activities at a maximum. In other words,
PROMPT = EARLY = MORE CLASS TIME. The early portion of ALL CLASSES consists of ever-important warm-up, strength/shaping
and basics which are critical for students to learn & progress within all of our programs.

2). While driving, correct speed (<10 mph) and a watchful eye will keep the parking area a safer place for children to maneuver.

3). PRIOR TO and AFTER CLASS students, siblings and parents/guardians must NOT be in the gym beyond the designated seating
areas. ONLY COACHES MAY SUPERVISE GYM ACTIVITIES...please reinforce this rule!

4). Beverages and snacks are welcome into the gym in the cubby area only. Acceptable drinks are water (preferred), sports drinks and
juice. Please use containers with appropriate sealable lids.

5). “Sideline coaching” may be acceptable in certain sports, but we ask our parents to reserve such comments/actions until after their
student’s class and departure. Your comments and concerns will always be welcome after class by both coaches and administrators.

6). We strongly encourage communication throughout your child’s endeavors here at TU. In efforts to support this, we have often
scheduled our instruction times with a 15 minute “buffer” period between classes. Please use this time to get acquainted with not only
your child’s coach, but your child’s progress, strengths and weaknesses as well.

7). Our Mission, among other agendas, states a purpose of raising a child’s confidence and self-motivation through encouragement and
enthusiasm. Please team up with our staff to create this atmosphere in which positive comments and actions are abundant and
nedative views and words are left beyond our doors.

8). Itis our policy to have all students wait inside our lobby area for pick-up in efforts to avoid unnecessary roaming outdoors. We ask
that all parents/guardians help support this request by communicating the policy and the whos, wheres & whens to their child.

9). Our payment policies are listed on all schedules and our website. Please conform to all items concerning payment and enrollment.

10). Have a SUGGESTION? Written ideas/thoughts will be the best line of communication for us to receive suggestions. You can drop
off a letter of any type to one of our directors, owners or receptionists...or simply e-mail us at jeremy@twistnu.com.

| have read, and agree, with the policies established by Twist'n U, Inc. and will adhere
to them at all possible times.

(Member Signature) (Printed Name) (Date)

(2" Member Signature) (Printed Name) (Date)

(Please Return This Form For Filng at TWIST’N U, INC. ~ 17945 Collier Ave, Lake Elsinore 92530)



